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Visual design works



Optimism,

Passion, A
Determination S ad...
Human-Centered
Designer

Designing for
the RIGHT
audience

Helping

Improving Others
experiences



To develop delighttul
experiences that drives
behavior change and create
impact in a digital age.

With relentless curiosity,
empathy to understand the
audience and a real-world
application mindset.




r l ’ How I help to communicate value
J

- Human centered design approach to
provide experience innovation

- Helping to find points of
differentiation along the patient’s
journey

- Framing insights to find opportunity

- Strong user empathy

- Visualy comm

- Storytelling

- Multi-disciplinary collaboration




Breaking down my process

o3
Gaining Empathy:
Getting Situated

Understanding:
Challenge, problem, client
Deep-dive into trends, competition

Game-plan:
Research, background, budget

Observing-listening:
in-context, ethnographic, in-home,
on-site observation, diaries, video
surveys, experience simulation,
quantitative

Determining the
“real need”

Framing insights:
Looking for patterns, clustering
journey mapping, sorting, user-

response analysis, observation web,
workshop development

Framework creation:
insight storytelling

Framing possible concepts:
brainstorming, “How might we’s”

el

Explore concepts
Build and Iterate

Concept generation:
Personas, ideation session, concept
generating, concept metaphors and

analogies, role-play ideation,
behavioral prototype

Prototyping and iterating:
concept sketching, behavioral and
concept prototyping, storytelling,

wireframe

Framing possible solutions:
service blueprinting, design
strategy, solution roadmapping,
storyboarding, in-context video,
experience prototyping
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3D Printing Recycling: M-Blend

For Maker Community

G 1. Manage the new 3D printing wastestream.
Oal:
Allow consumers to focus on the product that comes
from the value.ofrecycling.

How M1 ght We: alter the Maker Community behaviors to incorporate

y recycling into a growing new segment.

Strate gy: Focus on the Maker Community to integrate the
M-Blend touchpoints intetheir 3D printing routine.
Using M-Blend service to provide an opportunity to
connect the Makers creating at home to the Maker
Spaces popping up around the cities.

Presented at Perspective: The Engineering Design and Innovation Master’s Thesis Presentation



M-Blend

Touchpoints in service

- &
|
This roll of M-Blend . |
Filament was |
blended from past / Fl L L M E U P
maker community { ey
creations, Be sure 25 i o
toreturn meto a ; |
participating 2 ‘ imd

M-Blend partner 10 e i /NEE—BTCK
continue my N g : BRI END.COM
journey! w Www.M-BL
Go to warwm-blend com s » { ‘ B

| ¥ R
Y=
The Product: The collection:
Introduces the purpose of the For the maker at home, it helps
brand and the tangible final to change habits. The maker is
product it produces. promted to, “Fill me up and bring

me bacl”



The Collection:
Aniconin
Maker Spaces

as people recycle,
connect and
expand their
network.

Pilot M-Blend program
by partnering with an
existing 3D printing
company.

Localized filament
processing
infrastructure

Track your Spool | Find your M-Blend Bin | Maker

M-BLEND

Together we create value for other makers

Create

N\. Ve

Incorporate other
products into the
M-Blend system

The Community:
An invitation to
join: To increase
awareness,
provides
necessary
knowledge about
components



Buy more | Fill up | Bring Back | Learn more Lo

M-Blend
Website redesign

Welcome to M-Blend,
together we create value for other makers

@ M-Blend provides makers with the steps to properly recycle 3D printing filament scraps, failures, etc.
@ M-Blend creates new filament for use

@ M-Blend connects makers in the Maker Community

M-Blend ensures that the quality of M-Blend provides a bag to fill with M-Blend works with
M-Blend filament is equal your scraps, unwanted prototypes, makerspaces, commercial retailers,
to Raw Filament. iterations. libraries, schools and more!

Fill Up Bring Back

Find nearest M-Blend location

Track the Spool's timeline:

Enter Spool Code q Enter Zipcode Q




Understanding Phone Health

For Samsung

Go al. Design an interaction that would make the phone owner
" more aware and educated about the existing services.

How Might We: Created an educated user who takes proactive

measures towards their holistic phone health.

Strate gy: Designed an in-context interz%ction that Would prompt
phone awareness and education by focusing on the
human needs related to each potential risk.
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Samsung- Understanding Phone Health

Conserving power for Events

OomoE PNT. 527 PM OO m@E % pD Jooup 11:43AM

Battery Life CANARY N

OTROE INT. 5:27 PM OOomO@E 33 NT 423%_ 527TPM
Battery Life cANARY S [l Battery Life cANARY N JJiil  Battery Life CANARY %

At this rate, your phone will doze off at:

IMSUNG
B Normal Power CANARY & M

U ‘U'a POW@T’ Save ) Back to normal power mode.

@ E
297F (1 iAol oy

AccuWeathes com 03/08/2014 3:32 PM Q

At this rate, your phone will doze off at: At this rate, your phone will doze off at:

— i 3505 Il w1245

Keep your phone awake for:

Battery Saving Options:

aving mode

aving moae

Calendar Camera Email Voicemail

Phone Contacts Messaging Internet Apps
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Samsung- Understanding Phone Health

In context phone software update

OomO@Ea PNFT,

89%l 11:43 AM Oom@E 2NT .
Software Update

CANARY % Software Update CANARY % Software Update
! Vers 4 KitKat S

! 4 KitKat

89% [l 11:43 AM OomO@Ea PNFT,

89% [l 11:43 AM OcmO©Ea i

NS a0 11:43 AM OOROE %NF .
CANARY & Software Update

89% i 11:43 AM

14
CANARY &
ating: Android 4.4 KitKat

Software Update
[.

ﬂ Last Software Update: ﬂ Last Software Update: r, Last Software Update:
‘J 6+ Months ago on 07 3 ‘J 6+ Months ago on 07 3

‘J 6+ Months ago on 07/29/13

A Few Benefits of 4.4 KitKat:

Time Remaining
Update to optimize phone health
= ult >

181

urs Minu

Update to optimize phone health

Print from

e Time otal upc Tin

1 hours 23 mins 1 hours 23 mins
i

Update to optimize phone health

OOROE 3 NF.

Software Update

89% 11:43 AM
CANARY &

Update Complete




Samsung- Understanding Phone Health
Settings hub

soxm11:43AM Il © © = © &4 % hUS Jsoum 11:43 AM
CANARY % CANARY &

11:43 AM : NGB deonm 11:43 AM @ B 3 NS deoum 11:43 AM
CANARY & CANARY & CANARY &/

Android
Kitkat 4.4

Updated: 03.14.14

+3 hrs saved

@ March 13, 2014

Total: 37 hrs

Passcode
@ Changed
March 13, 2014

Last changed: Aug. 15,13

L0ee 3N L7em O : @ B > Aso%m 11:43 AM
14
< @ Select screen lock CANARY &

L M) 3 N

< @ Sync settings

Swipe $ designedi2014@gmail.com
Dr X

No security

Face unlock
Low security

Face and voice
Low security

Pattern
Medium security

PIN
Medium to high security

Password

High security b4 Photos Updated

(| to Dropbox
None ’ March 13, 2014

Last update: Jan. 15, 14

Remove account



College Planning of Westchester
Website + Logo Redesign

; 400"&9& Planning of Westchester
; ¥00LLEGE PLANNING OF WESTCHESTER Selected Logo:

\srepw = CPW

College Planning of Westchester

College Planning of Westchester

1% CPW

College Planning of Westchester
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College Planning of Westchester

Website + Logo Redesign

MEET THE TUDORS CONTACT

‘gc PW SERVICES ~ EVENTS

COLLEGE PLANNING OF WESTCHESTER

Providing Guidance and Preparation for the Pre-College Years

Give us a call: 914-273-2352 | Stop by: 200 Business Park Drive
Armonk, NY

Services

Lorem ipsum dolor sit amet, ne nulla perfecto vim. Corpora luptatum temporibus ius ne. Probatus interpretaris eu mei, eam et
ubique euripidis. Munere verterem ocurreret ea sea, novum corpora facilisi cu duo, his hinc dissentiet et.

In-school preparation

Academic Test
Readiness Prep

College preparation

College Paying for

Applications

Resume College
Building Search

College

= cPW

Building

Events

Lorem ipsum dolor sit amet, no nulla perfecto vim. Corpora luptatum temporibus ius ne. Probatus interpretaris eu mei, eam et
ubigue euripidis. Munere verterem ocurreret ea sea, novum corpora facilisi cu duo, his hinc dissentiet et.

Click here to join our Meetup MEG}UP

Upcoming events

Date

August 24th, 2015

September 13th,
2015

Title- Description

Building your resume:

Lorem ipsum dolor sit amet,
no nulla perfecto vim. Corpora
luptatum temporibus ius ne.
Probatus interpretaris eu mei,
eam et ubique euripidis.
Munere verterem ocurreret ea
sea, novum corpora facilisi cu
duo, his hinc dissentiet et.

What type of tester are you?
Lorem ipsum dolor sit amet,
no nulla perfecto vim. Corpora
luptatum temporibus ius ne.
Probatus interpretaris eu mei,
eam et ubique euripidis.
Munere verterem ocurreret ea
sea, novum corpora facilisi cu
duo, his hinc dissentiet et.

Category

College Preparation

In-school Preparation

Coll

RSVP

ege
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College Planning of Westchester

Website + Logo Redesign

= CPW

August 24th, 2015

September 13th,
2015

= CcPW

College Planning of Westchester

Building your resume:

Lorem ipsum dolor sit amet,
no nulla perfecto vim. Corpora
luptatum temporibus ius ne.
Probatus interpretaris eu mei,
eam et ubique euripidis.
Munere verterem ocurreret ea
sea, novum corpora facilisi cu
duo, his hinc dissentiet et

What type of tester are you?
Lorem ipsum dolor sit amet,
no nulla perfecto vim. Corpora
luptatum temporibus ius ne.
Probatus interpretaris eu mei,
eam et ubique euripidis.
Munere verterem ocurreret ea
sea, novum corpoera facilisi cu
due, his hinc dissentiet et.

SERVICES
EVENTS

MEET THE TUDORS
CONTACT

waregory ey

College Preparation

In-school Preparation

200 Business Park Drive
Armonk, NY

WO@®

914-273-2352
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Moneythink
Communication Design
Earlier prototypes:

Fine print: Pay your

,,,,,,,,,

month or add $1500

int: | only cost $100.
Pay your credit card off in full each month, or agree to add $1500/yr in interest charges* I]"] YOU SIGN UP FOR TH|S? I(-‘ritn’t:nr; ;Sta J;‘;”zp)

N e 1 Yl 7 2 Y I 0t

THERE IS
ALWAYS E-8 i

I N E R I N T (+interest adds up) PAY YOUR CREDIT CARD IN FULL
?moneythmk

*INTEREST ADDS UP



Breadcrumb

App design

BREADGRUMB

Share it forward

Bring delight to you and
your commute

#ee20 Sketch & 9:41 AM

Allow “Breadcrumbs” to
access your location while
you use the app?

Notifications may include alerts,
sounds and icon badges. These can be
configured in Settings.

Don’t Allow OK

100% -

{ Back Sign Up

Share it forward
Bring delight to you and your commute

Or, sign up with email

®e000 Sketch & 041 AM

HELLO, JACKSOM!

READY 70 SEND YOUR FIRST
BREADGRUMB?

1009 -

Select a Breadcrumb to get started

RSB N

%
o
o

s

e B

;

o ~ Vondelpark 9172
]

s 'S
R
T

o

SLABIONBUURT

weeco Skeich & a:41 AM 100% - :
< Back Sign Up
HELLO, JACKSON!
Allow “Breadcrumbs” to
send you push
notifications?
Notifications may include alerts,
'sounds and icon badges. These can be
configured in Settings.
Add a Picture @
Don't Allow OK

wee00 Sketch = 9:41 AM 100% M- wee00 Sketch & @41 AM

HELLO, JACKSOM!

READY T0 SEND YOUR FIRST
BREADGRUMB?

Select a Breadcrumb to get started

Trattoria Fantasic

URT o
ot

n
aue? 2

INBUDRT &

L STABIONBUURT

1009 -

‘ou have selected, Robert F.
/=~y Commute time: 15 minutes
{ @; Likes: Coffee, podcasts and running on
A/ the west side highway

Send a message

«©
«

Next >

Send a commute gift

Trattoria Fantasic

| Jeens
|

=
o

e

av"iuﬂ

o SLAGI ONBUURT

®e000 Sketch & 041 AM

HELLO, JACKSON!
. delivered

]Er received

ﬁ Home

®® ;
o® Breadcrumb Friends

[TT] Payment
m Events

{é} Settings

Note:
Design is
in process

1009 W—-—
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A little about myself...

I love to be inspired by all that surrounds me.

I question “why” things are the way they are.

I learn best by teaching others. Working together.

I am passionate about making a difference (big or small).

I am determined to improve society and the
interactions between society’s members.

Our World, Acrylic, 2007- My mantra in a picture

2014 MS-EDI: : 2011 BS-Mechanical UNIONCOL[SE,&Q

Engineering i Engineering ! A

Design and NORTHWESTERN

Innovation UNIVERSITY

Program
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